
Health-Responsive Design for 
Well-Being and Longevity

FROM HEALTHCARE TO

HEALTHCARING DESIGN
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Health and Wellness  

The POINT

In an Urban Context for Healthy Living and Ageing

#what

Understanding



òAGEING IS A GIFT. 
Live smarter now to live better forever.ó

ñMatthias Hollwich, NEW AGEING
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FORWARD

How do we design an environment that is Age-Friendly , 
that keeps people Healthy  and Well ?
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HEALTHY
LIVING/ AGEING 

AGE-FRIENDLY DESIGN WITH A

GOAL 

WHO defines Healthy Ageing òas the process of developing and maintaining the 
functional ability that enables wellbeing in older ageó. 

Design to support well-being and longetivity

!
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òI can no longer do it.ó

(Avoid)

Disempowerment
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Stay active to be free and able to go places. 



#

òI am excluded.ó

(Avoid) 

Barriers and Isolation 
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Walkability matters. 
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SkyPark, Hong Kong

Comfort + Convenience

What, Where, Who, When? 

How would our built 
environment promote 

wellness for all?

1
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Accessibility + Connectivity

What are the consequences otherwise?

Who shall bear them? 

Does our built environment 
support physical ability of an 

ageing population?

Public Rental Housing Estate in 

Tin Shui Wai, Hong Kong
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Resilience + Immunity

How do we prepare for rapid changes 
necessitated by public health concerns? 

Does our built environment 
keep the ageing population 

safe from illness?

St. Paulõs Hospital, Hong Kong



Cities around the world are responding to 
demographic ageing 

1/3 Population 

<65
By 2046

What is NEEDED for Hong Kong?
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For Business OwnerFor Home OwnerCommitments



13

Design Guidelines for 
public places, specific 
facilities, and 
healthcare settings
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Promotion of elderly-friendly community
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CONSISTENCY IN 

DESIGN REQUIREMENTS FOR 

CLINICAL EXCELLENCE

Cost & Time Effectiveness

EMABS Reliability & Resilience

Adaptability & Future -proofing

ê Etc.

Facility Design Guidelines by 

the Hospital Authority, HKSAR

Hong Kong

2025 ~ In progress

Providing design guidance to different types of hospitals and 
medical facilities of the Hospital Authority in future
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8 WELL-BEING CONCEPTS

1. Health & Vitality

2. Green Living and Sustainability

3. Age-friendliness

4. Intergenerational & Inclusive Living

5. Family & Community Connection

6. Urban Integration

7. Upward Mobility

8. Perception & Image

APPLICABLE TO ALL PUBLIC 
HOUSING PROJECTS

Well-being Design Guide by 

the Housing Department, 

HKSAR

Hong Kong

2025 
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FORMULATION OF 
DESIGN GUIDELINES

CASE STUDIES

WORKSHOPS

LITERATURE 
REVIEW

Elderly-Friendly Design 

Guidelines for the Architectural 

Services Department, HKSAR

Hong Kong

2017-2018 
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òAsk the elderly about how 
they feel about their 
neighborhood, and whether 
they think it addresses their 
need to be independent 
and participate fully in their 
community while ageing 
actively.ó - Bhupinder Preet Kohli

ELDERLY PARTICIPATION
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To experience what it means 
to be old and understand 
the challenges that are 
experienced by the elderly 
in their daily living.

ELDERLY SIMULATION WORKSHOP
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Experiential Workshop with 

Stakeholders 

Sai Ying Pun, Hong Kong

March 2018 



1
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What do you consider the 
most important for the 

elderly to be happy and well? 
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How well does our current 
urban environment support 

Active Ageing? 



What makes an elderly-friendlyurban environment? 
ᾝ ̙

Healthy and hygienic environment 2%

Free from air, noise and light pollution 0%

Easy to navigate 8%

Convenience in transportation 13%

Comfortably walkable 17%

Visually pleasant streetscape 1%

Places and benches for a rest 13%

Usable public spaces 6%

Public recreational facilities 5%

Safe from hazards 6%

Safe from crime 0%

Amenities such as drinking fountains, toilets 9%

Weather protection 5%

Barrier-free   10%

PM (At the Closing of the Workshop)



OVERARCHING PRINCIPLES 
of an age -friendly urban environment

ESTABLISH
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1,
2,
3,
4,

Safe infrastructure

Supportive amenities

Cognitive power

Well-being factors

 



What may be the most helpful in enhancing safety ? 
ᵰ Ҋץ ₮ ῃ̙

PM (At the Closing of the Workshop) Wider pavements 29%

Handrails 29%

Streetlights 6%

Less streetside parking 13%

Purpose built utility stores/refuse holding points 0%

Avoid unused public spaces 13%

Warning signs 6%Safe infrastructure

 



Which may be the most needed supportive facilities for the 
elderly in Hong Kong urban environment? 
Ҋץ Ҭ ꜛ ̙

PM (At the Closing of the Workshop) Means to negotiate slopes 17%
More handrails along sidewalks 11%

Benches for rest at regular intervals 28%
Access to safe, elderly-friendly toilets 24%
Readable signs at appropriate height 6%

Ways to minimize travel between destinations 8%
Covered walkways and linkages 2%

Supportive amenities

 



Is navigating in the urban environment easy for pedestrians? 
ֲ ̆Ҍ ̙

AM PM (At the closing of the Workshop)

93%

Cognitive power

 



What may make the elderly happy in an urban setting? 
Ҋץ ⌠ ̙

Connection with the community 20%
Easily accessible places 17%

Well maintained environment 18%
Suitable furniture 18%

Facilities for variety of activities 13%
Lively and uplifting ambience 8%

Weather protection 4%
Cleanliness 2%

Plants and water features 0%
Pets-friendly facilities 1%

PM (At the Closing of the Workshop)

Well-being factors

 



ò

ÅWHO, Checklist of Essential Features of Age-Friendly Cities

Å84 recommendations on how to 
make a city more age-friendly

Å 
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ά¢ƘŜȅ ǎŜǘ ōŀǎƛŎ ǎǘŀƴŘŀǊŘǎ ǿƘƛƭŜ 
supporting and motivating 

ǇǊŀŎǘƛǘƛƻƴŜǊǎ ƛƴǘƻ ǇǊŀŎǘƛŎŀƭ ŀŎǘƛƻƴΦέ
 



32https://www.ageing-better.org.uk/take-seat

ς

bƻǘǘƘƛƴƎƘŀƳΩǎ campaign for identifying 
shops where older and disabled people 
are welcome tor rest.
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Re a l  L i f e  E x a m p l e s


